Should you open the CSA fund for everyone in your database?

If you’ve advanced the fund for the new year but have not opened it for everyone in your
database, you can get rid of the warning that “Family does not have the Fund Setup” by doing
the following:

When doing the Quick Posting of Payments/Donations, simply uncheck the box for “Display
Message when Family does not have the Fund Setup”.
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What would the advantage be of opening the fund for everyone....just to avoid that error
message?

Avoiding the error is one aspect, but hardly the main reason. It's easier to uncheck the box during the
posting. In prior generations of the software it was more difficult to run financial reports for people
who did NOT contribute. So, some folks would take the easy way and just open the fund for
everyone. This creates the inverse problem — now you have to use additional selections to remove
folks who did not contribute who normally wouldn’t have printed in the first place. There is now
another checkbox that is used with reports if you really need to print people who are not part of a fund
(in a financial report). See the picture below.

Are there any disadvantages of opening a fund for someone who never gives again....do you
have to do something special to reports to hide them?

Yes, if the fund is opened but someone never contributes to it, they will print in financial reports with
$0.00 totals, so you have to use a selection like Fund Totals grand Total Paid is greater than $0.00
which is just extra work.
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Why is there an error message or warning at all?

Historically, at some point in the year, most of the people who are going to make a contribution have
already done so. So, if you get a warning after that point in time, you might want to double check that
you've typed in the right family name or ID. It is frustrating to get the warning message during the first
few batches of the year (over and over...) so we added the checkbox enabling the user to control
whether the warning is displayed.

What do you do if you’ve already opened the fund for everyone in your parish?

Is there a way to stop the error message and just open the fund when they post a payment?

Uncheck the box — see above. This will assume that the correct family was selected and
automatically open the fund before posting the history entry.

If you only open funds as they are used, then you can easily filter out folks who didn’t contribute by
leaving the “Skip Families That Don’t Have Any Selected Funds” box checked. This is the default.
Uncheck this box to include families in a financial report that do NOT have the fund setup. This is

uncommon. Again, it is more helpful in situations where you are looking for non contributors.
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Enter the date range (usually a single date) and funds as you would for any other report. On the last
step you can enter for “Batch Selection”:

e Nothing — all batches for the selected date will print
e A single number (like 61 below) — just that batch will print — this can optimize the process so it

runs faster.

e Multiple batches separated by commas — all selected batches will be included
e A range of batches separated by a colon — all batches including the boundaries identified will

be included.
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