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General Guidelines when talking to 
and about persons with disabilities 

 

Words are powerful. The words and 
actions you use when ministering to 
persons with disabilities and their family 
matter.  

This guide is a tool to help you make your 
circle big enough for everyone to be 
included in your parish. Since 
communication is the key to establishing 
relationships these are suggestions for 
preferred language when referring to 
persons with disabilities and his/her 
specific disability. There are also thoughts 
and suggestions of actions that may help 
to build kinship.  
 

In general, there are 3 golden rules: 
  

Rule 1: Always use “person first” language 
when you are describing a person with a 
disability, words that emphasize the 
person-hood, wholeness and abilities of 
the person. For example; She is a girl with 
a disability, not the disabled girl. He is a 
man who is blind, not a blind man.  
 

Rule 2: Talk directly to the person and 
allow the person to speak for him/herself.  
 

Rule 3: When in doubt, ASK. 
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