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How do I login? 
Before you can apply for tuition assistance, you must create an account. Your username will be your 
email address. Each family should only create one account. 
 
What if I forgot my password? 
You will need to reset your password. On the Login page, click "Forgot your password." 
 
How do I upload my documents? 
There are separate uploading portals that you can access to upload the required documents. Once you 
upload your documents, you can view them to verify you have uploaded the correct items. 
 
What documents are required? 
The following documents are required: 

• All current year Form W-2s (if applicable). 

• All current year Form 1099s (if applicable). 

• The current year federal Form 1040 income tax return or IRS Form 4868 if any extension has 
been filed and the previous year’s tax return. 

 
Will I get a receipt acknowledging my application has been filed? 
Yes. Once you submit your application, a receipt will be sent to the email address you provided. However, 
be aware that a receipt does not imply that your application is approved, only that payment was received. 
Even when payment is received, if all the required documents have not been uploaded or if the 
application is missing information, the application will be denied. 
 
Who do I call with questions about my application?  
Email the Point of Contact listed below for your child’s school. 

 


